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Introduction & Background 

 

Gravenhurst Against Poverty (G.A.P.) is an inclusive, open, and transparent grassroots 

organization, with the goal of reducing poverty within the greater Gravenhurst 

community. 

 

Since 2017, G.A.P. has been working to identify and address the needs of the 

community. The gaps in existing supports activated a group of people to start helping 

their neighbours who were experiencing difficulty.  An initial needs assessment was 

conducted in 2018 which resulted in the development of three programs of support: food 

security, no-cost transportation, and wellness. 

 

G.A.P.’s growth exploded over the pandemic period in 2020. It expanded from two 

community meals serving 60-80 people in-person, to a home delivery and pick-up 

program. This latest program model continued to grow and is currently serving 650 

individuals across 260 households throughout Gravenhurst, Ryde, and Kilworthy. 

 

It became clear that a subsequent needs assessment would provide more up-to-date 

information to better inform G.A.P. of the extent of difficulties being faced by G.A.P. 

neighbours.  

 

On behalf of Gravenhurst Against Poverty, I would like to thank Sara McRae for her 

tremendous work on the 2020 G.A.P. Needs Assessment.  She has been tireless in 

completing every phase of this project. Sara was assisted by Matt Hailstone. I would 

also like to acknowledge Susan Reese, Public Health Nurse, for her initial advice and 

support as well as Lynn Fox, Research Analyst, who provided suggestions in the survey 

design. 

 

 G.A.P. Chair, 

Bonnie Dart 
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Methods 

 

The questions that were used in the survey were established through a collaborative 

approach with G.A.P.’s program leaders. The survey focuses on five areas: Food, 

transportation, assistive devices, technology and connectivity, and community services. 

With that aim, twenty-nine questions were created in an effort to learn more about the 

needs of the community. The information gathered is intended to help G.A.P. budget 

and plan for new and/or improved services to meet the growing needs of Gravenhurst’s 

community members.   

 

Data Collection 

 

Eighteen volunteers were recruited to help administer the survey by phone. Each 

volunteer called between five to eight G.A.P. recipients. There were three attempts 

made for each household. The data collected is mostly qualitative feedback, however 

the way the survey was designed, it was easy to compile the results in a quantitative 

way.   

 

There were 170 surveys administered and 106 were filled out, which translates to a 

62% return. This report will follow the order in which the survey was completed, starting 

with exploring food security, then transportation, assistive devices, technology and 

finally community services.  

 

Strengths 

 

G.A.P.’s network is rich with compassionate people who offer a variety of knowledge 

and skill who are eager to help others. There were many conversations with G.A.P. 

volunteers and community members; their shared wisdom, thoughts and ideas aided in 

the development and design of the survey, the execution of conducting the survey, and 

assisting in compiling the data. All of the support provided through this process from 

start to finish is one of the biggest strengths that makes this final product!  

 

G.A.P. received more than half of the surveys in return! The level of engagement is 

greatly appreciated!  

 

Also, a lot of rich data surfaced throughout the process, specifically in the assistive 

devices section as well as in the community service section in regard to seeking 

community support in the development of a Young Adult Centre in Gravenhurst.  
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Limitations 

 

Due to the “one-size-fits-all” nature of surveys, some of the answers provided by 

respondents extended beyond their subject matter expertise. Furthermore, 30 of the 

respondents completed the survey without the guidance of volunteer interviewers due to 

technical limitations such a not having a phone. This resulted in some inconsistency in 

the way respondents approached and understood survey questions. Background noise 

also proved challenging during phone interviews, making it difficult to be 100% confident 

that all questions and/or answers were heard correctly. In cases where there were 

conflicting or inconsistent responses, every effort was made to understand and capture 

the intent of the respondents. 

 

Key Participants  

 

I - Sara McRae (HBSW placement student) - was recruited to spearhead this 

assignment; I facilitated and managed the creation, implementation, and collection of 

data for the entire needs assessment process from start to finish. The draft survey was 

reviewed by Susan Reece and Jody Fox and returned with their helpful feedback, which 

shaped the design of the survey. With valuable help from a skilled volunteer - Matt 

Hailstone - the collection of data, as well as creating the visual for this report was 

completed. We also worked together in analyzing and interpreting the data which will be 

explored and explained in this report. I was fortunate to have been able to work under 

the supervision and mentorship of Bonnie Dart and Marlene Buwalda throughout this 

process and kept all necessary internal stakeholders up to date on progress and 

findings of the survey.  

 

Of course, none of this would be possible without the contributions of our neighbours. 

Their involvement is greatly appreciated. Everyone has played a vital role in this stage 

of G.A.P.'s growth and development.  

 

Key Findings 
 

This section will highlight the key findings in the data collected from the surveys, starting 

with sharing information about the households we interviewed, then Food, 

Transportation, Assistive Devices, Technology and Connectivity, and Community 

Service sections will be explained.  
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Household Sizes and Composition 

 

First let’s look at some of the characteristics of the population we surveyed. The 

majority of people that participated in the survey were single person households, 

making up half of the population. Interestingly, over half (28) of the 53 single person 

households belong to seniors. 

 

 

 

The child and youth population (0-18 years) are represented in 24 households with a 

total of 72 children and youth. The three most common household to child and youth 

ratios are 8 households with 2 children and or youth, 5 households with 1 child or youth 

and 4 households with 3 children and or youth. The biggest child to household ratio is 7 

children and youth in 1 household. 

 

Our survey included exploring how many households have a pet and what kind of pets 

our neighbours have. This information could assist in partnering with other services that 

may be able to help in meeting their pets’ dietary needs. 
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There are a total of 138 pets within 58 households. The most common household pets 

are dogs and cats. Cats are most represented at 61, compared to dogs at 52, but dogs 

are in 40 households, compared to the 36 households with cats. There were 17 

households with 3 or more pets, some having as many as 11 and 14. The “other” 

category includes hamsters, rabbits, and guinea pigs.  

 

Food Security  

 

The first few questions covered in this section are directly related to Gravenhurst 

Against Poverty’s current programs and services. G.A.P. wanted to know how the 

weekly food baskets and gift cards were being received so that we can identify areas 

that may need improvement or adjusting.  

 

The rest of the section covers topics such as where people do their shopping, how often 

they are running out of staple food items before the next trip to the grocery store, and 

how people are stretching their food supply. Questions about the foodbanks are also 

explored, as well as wanting to know how many recipients have the proper equipment to 

prepare, cook and store food.  

 

Let’s get started.  

 

Gravenhurst Against Poverty is essential to the 

people who use the service, with 79% 

of respondents stating that without G.A.P.   

they would run out of food before being 

able being able to afford the next trip to the 

grocery store. 
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Yes
42%

No
58%

Food You Don't Know What 
To Do With?

The food baskets that G.A.P’s dedicated volunteers put together weekly, include frozen 

dinners and produce. On occasion bread and baked goods are also included, as well as 

non-perishable food items. Any additional food items outside of frozen dinners and 

produce are dependant on what is donated each week. 

When questioned about food preferences, it 

was reassuring to learn that 88% of 

respondents are enjoying all of what is 

provided. (Shown in the chart below) 

Forty-two percent of people indicated that 

there were foods they received that they did 

not know what to do with, but comments 

reveal those reasons for this “uncertainty” 

include things like food allergies and 

personal food preferences. It seems “not 

knowing what to do with a food” is often not 

so much a question of how to prepare a 

food, as it is a question of what to do with a 

food that will not be used. A few other comments indicated that respondents had trouble 

reading the directions on some of the food packages. 

 

 
 

Finally, it is not uncommon for G.A.P to have extra frozen dinners after filling all the food 

baskets. So, G.A.P. wanted to know how many recipients had room in their freezers for 

an extra frozen dinner if provided with one. The results of this inquiry indicate that 90% 

of respondents do have adequate storage for any extra dinners that end up in their food 

baskets.  

88%

7%
5%

Preferred Type Of Food?

Both frozen and
produce/non-
perishable

Only produce/non-
perishable

Only frozen
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Now, it is a well-known fact that Gravenhurst does not have many low-cost food stores, 

so G.A.P. wondered where people did their grocery shopping. It turns out, the majority 

of respondents shop at Your Independent Grocer. The most affordable full-scale 

grocery store in Gravenhurst, but also conveniently located among the residential areas 

of Gravenhurst.  Giant Tiger comes in second with 38 households shopping there. The 

‘other’ locations include stores in Orillia, such as, Costco and No Frills. 

 

 

 

 

 

 

 

 

 

 

 

 

While 79% of respondents said they would run out of food without G.A.P. services, it 

seems that many people run out of essential food items regardless, as 92% of 

respondents note running out of essential food items between 1 and 3 times a week.  

 

 
 

50%

42%

7%
1%

How Often Do You Run Out Of Essential Food 
Items:
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2-3X Week

4-5X Week
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The chart below records the percentage of respondents that considered each one of the 

food items listed, an item they need the most. 

 

 
 

We can see that the top responses for most needed food items indicate that more than 

50% of respondents run out of essential food items like meat, milk, vegetables, and fruit. 

Second in demand, are items such as, eggs, bread and cheese.  Rice (23%) and non-

perishable foods (24%) are pretty close to being a tie.  

The “other” section included feedback on dietary needs and preferences, as well as 

yogurt, and soups.   
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Eat Breakfast: Why?
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While many people state they skip meals (47%), it is unclear whether this is due to lack 

of food, lack of time or personal preference. Other comments indicate that there are 

some households who do not skip meals/breakfast, but ration their food supply by 

having smaller meals, which may have a similar impact to skipped meals. 

 

Breakfast is an important meal to have, 

especially for children and youth. G.A.P. 

wanted to make sure families had 

enough food to feed their children 

breakfast before they started their day at 

school. We included this question to 

seek clarity and understanding on how 

breakfast looks for those we serve. We 

also wanted to know which breakfast 

foods our recipients would like to see in 

their weekly food baskets. The “Other” 

section noted in the pie chart above, 

includes comments explaining things like having an eating disorder, not having the time 

to eat and lack of breakfast food items. 

 

Regarding what breakfast foods are preferred, eggs come in on top, with 62 households 

requesting to see them in their weekly food baskets. Cereal comes in a close second 

with 59 households hoping to see things like oatmeal, Cheerios, shredded wheat, and 

bran flakes, in their food baskets.  

 

The “other” 

section captures 

comments 

requesting 

lactose free, 

gluten free and 

nut free foods 

items, as well as 

bacon, sausage, 

ham, milk, 

cheese, coffee, 

peanut butter and jam, granola bars, juice, hash browns, frozen waffles, and yogurt. 
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Frequency of Food Bank Use

We were curious to know, how many households use the food banks, which ones are 

used, how often they go, how long the food lasts and the challenges households face in 

benefiting from their 

service. 

 

With more than half of our 

respondents claiming they 

would run out of food 

without G.A.P., it is good to 

see that 53% of 

respondents report using 

food banks. Salvation Army 

seems to be the number 

one place to go. The “Other” section shares places that are outside of Gravenhurst such 

as The Table in Huntsville and Sharing Place in Orillia.  

 

The graph below, highlights that out of the 56 households that use the food bank, 71% 

of those respondents are using the food bank monthly, 25% use the food banks a few  

times a year and 3.5% use it once 

a year. The feedback from those 

who benefit from the foodbank 

occasionally mentioned that they 

enjoy the non-perishables food 

items as they last the longest.  

 

Much of the feedback to this 

question indicated that the length 

of time the food lasted was 

dependent on what kind of food 

item it was. The length of time the 

food lasts also depends on how 

many people make up the family unit. Bigger households generally go through food 

much faster than those who live in smaller family dynamics. 
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The other half of our recipients don’t use the food banks for varying reasons. For the 

32% that said they don’t need it, their reasoning is that they feel others require the 

foodbank services more 

than they do – especially 

families that have children 

and youth.   

The last part of the food 

section, explores equipment 

needed to prepare, cook 

and store food. Results 

indicate that more than 90% 

of respondents have the 

ability to properly store and 

prepare food. There are 

some individuals that lack 

equipment to store or 

prepare food, but through 

critical analyses of the data and demographic of those we serve, this may reflect the 

insufficiency of their accommodations such as, motel rooms that won’t allow additional 

appliances, rather than an inability to secure essential food prep items like a stove, 

fridge, etc. 
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Transportation Section  

Gravenhurst Against Poverty wanted to know what the transportation challenges looked 

like for Gravenhurst’s community members who walk, bike, scooter or use a wheelchair.  

For most of this section, the information presented was gathered with those methods as 

the primary focus. However, there is a section that provides an opportunity for those 

who drive to also share feedback on the challenges they face throughout the year.  

 

Here is the break down of the primary method of transportation for our respondents. 

The top response indicates that 45% of the household’s drive, with walking being the 

second largest method of transportation (39%). Some households picked more than 

one option, for a variety of reasons – i.e., having different needs within the household, 

and/or weather related through the different seasons, and some respondents reported 

using two methods of transportation as a personal preference. 

 

The next chart explores how long it takes members of households to get to necessities 

such as grocery stores, schools, churches, medical appointments, and laundry facilities 

by means of walking, biking, and or using a scooter/wheelchair. There were six-time 

frames that emerged from the data; 5 minutes, 10 minutes, 15 minutes, 20 minutes, 30 

minutes, and 40+ minutes which equates to needing a vehicle.   

 

Looking at the chart below shows us that 10 households reported the grocery store 

being a 5-minute walk away from their home, 6 households are 10 minutes away, 8 

households; 15 minutes, 7 households; 20 minutes, 2 households; 30 minutes, and 

another 2 households; 40+ minutes.  
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Only 4 households walk to school, and it takes them 5 minutes to get there. One 

household has to walk 20 minutes to get their child(ren) to school. The medical section 

is the biggest challenge for 6 households, indicating their medical appointments are 40+ 

minutes away. Five households indicated their medical appointments are 10 minutes 

away from their home. Five households are a 10 minute walk away from church, with 3 

households being 20 + minutes away. Thirteen households that walk, bike, scooter or 

use a wheelchair, have to use laundry facilities, and 7 of those households are 20 plus 

minutes away from the closest laundry facility.  

 

 
 

In terms of how often our recipients need transportation in a week or month, 80% of the 

respondents reported needing transportation between 1 and 3 times a week. While the 

other 12% need assistance getting to necesseties more than 4 times a week, and 9% 

needing assistance at least once a month. 
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While 28% of respondants reported having trouble getting to the groccery store,  

Gravenhurst’s biggest transportation challenge for G.A.P.’s respondents is in getting to 

medical appointments (48%). 

 

 

 

 

 

 

 

 

 

 

 

 

 

Seventy-six percent of respondants have medical appointments outside of Gravenhurst.  

Out of the 76%, there are 44% that have difficutly getting to their appointments. Twenty-

five percent of respondents have more than one medical location to travel to outside of 

Gravenhurst. The majority of those respondents travel to locations as close as 

Bracebridge and as far as Toronto.  

 

It would be interesting to know 

how many of those who 

experience difficulty getting to 

medical appointments are in 

receipt of social assistance, 

and therefore eligible for the 

medical travel benefit. This 

would help us understand 

whether these difficulties could 

be addressed through better 

sharing of information about 

this benefit. It would also help determine whether this difficulty is logistical or financial, 

as the medical travel benefit would address the financial challenge, but perhaps pose 

other challenges in accessing and arranging. 

 

After looking at the qualitative feedback on the surveys, it turns out that 67% of 

respondents travel to Bracebridge for medical appointments. The next most traveled to 
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Yes 
44%

No
56%

Do You Have Trouble Getting To 
Medical Appointments? 

place is Orillia (29%), followed by Barrie (16%), and then Toronto (10%). Other 

locations that households travel to include, Huntsville, Port Carling and Port Sydney.   

 

Although there are 56% of the 

respondents that say they do not 

have trouble getting to medical 

appointments, some of those 

households have also mentioned 

that they pay their friend or 

family member for gasoline, 

which can become a financial 

challenge when living on a fixed 

income. Out of 44% (22 

households) that said yes to 

having trouble getting to their 

medical appointments, 8 of those households are a combination of those who drive 

and/or have a friend or family member drive them as their primary means of 

transportation.  

 

The people that drive expressed the most challenge in being with the cost of gasoline. 

Those who travel to Toronto have shared that they pay over $100 in gasoline as well as 

having to pay for overnight accomodations so they can attend their morning 

appointment. As mentioned above, the medical travel benefit through social assistance 

would help cover accommodation costs provided those respondents are recipients of 

Ontario Works social assistance program.  

 

Here, in the chart on the next page, we can see that close to 30% of respondents 

reported that they ask a friend or family member to help them get to medical 

appointments. A combined 44% (20 Housholds) use a taxi service, half of that 

population have ODSP pay for taxi servcies, but only if the fare is more than $15 a 

month. 

 

Medical transportation can be reimbursed in cases where the household’s medical 

travel expenses are more than $15 in a month. For example, if a recipient had 3 trips to 

the doctor in a month, and paid $6 a trip, they would be reimbursed $18, but if it cost $5 

a trip, they would need to pay the $15 on their own. For people who drive or are driven, 

the rate of reimbursement is $.41/km. For those using other means, reimbursement is 

based on actual cost (bus ticket, cab, etc). This is a benefit available to both Ontario 

Works and Ontario Disability Support Program recipients. For more information about 
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this, follow this link: 

https://www.mcss.gov.on.ca/en/mcss/programs/social/directives/ow/7_2_OW_Directives

.aspx 

 

 
 

Four households use Corridor Bus 11, and 5 are within walking distance. Those who 

use a scooter and/or a wheenchair have explained that they have to park them for 

winter and find alternative methods of transportation such as, asking friends, family, 

neighbours or using the taxi service; which can get costly. The cost of travel to get to 

medical appointmets has emerged from the data as an additional financial strain to 

household budgets. 

 

Stepping outside of medical travel, we 

also explored the extent to which 

medical needs in general proved to be 

a financial stressor for local 

households. 

 

As you can see in the chart to the left, 

the blue column represents the total 

responses we received in survey; 74 

households (70%) have special 

medical needs, and 59 of those 
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households (80%) indicate the medical needs within the family unit are an additional 

financial stressor. This is vital information for G.A.P. as it provides insight as to where 

G.A.P. can fill in the gaps through existing programs, future programs or funding 

opportunuties. 

 

The question, “What transportation challenges – if any –do you or the members of your 

household face during the different seasons?” was open to all respondents. However, 

this is the one section for those who drive, to share their transportation challenges. 

Each season was listed with a space provided to share qualitative feedback.  

 

It is important to note that households listed more than one challenge in some areas 

throughout each season, and or had the same answer for each season, i.e, cost of gas.  

 

Interestingly, there were six themes that emerged from the data across all seasonal 

responses. The themes are: Weather related, cost of gas prices, vehicle maintenance 

fees, health related challenges, clear safe sidewalks and roads, as well as being 

dependant on others for assistance in transportation – including taxi services. 

 

The winter section received the most feedback with having 69 households (65%) 

responding to this question. However, there are some themes that stand out more in 

this season than others. The number one response here, was due to weather with 52% 

sharing their weather related challenges. The second largest challenge noted was the 

fact that 30% of those 69 responses, have difficulty using their wheelchair, scooter and 

or walker in the winter time due to the conditions of the sidewalks and roadways as well 

as drivers not feeling comfortable driving. With regard to people being dependent on 

others for a drive - as noted across all seasons - the winter section has the highest 

response of 6 out of a total of 8 – so 75% are dependent on others for a drive in the 

winter compared to other seasons. 

 

The collective responses to the themes mentioned above throughout each season, 

indicate that vehicle maintenance is an additional challenge throughout the year (15%), 

prices of gas is the second highest response (11%), and health related concerns affect 

8% of 69 responses. There were some other weather related comments in the spring, 

summer and autumn seasons; indicating that walking in the rain is not enjoyable and or 

that the heat and humidity in the summer poses a challenge in the matter of ones health 

and wellness.  
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With all of that said in regard to transportation challenges that G.A.P.’s recipients 

experience, we wanted feedback from our neighbours on their solutions or ideas on 

what could be done. 

Gravenhurst Against 

Poverty wanted to know 

what might be a helpful 

service to have in 

Gravenhurst, that would 

alleviate the challenges 

they face. It is important 

to note that households 

voted on more than 

solution.  

 

The most popular 

solution chosen out of 

the list, was having a gas 

card (47%). This would help provide a means to pay friends, neighbours and family 

members of the respondents who walk, bike, or use a scooter/wheelchair some gas in 

thanks for their help. It would also help respondents who own vehicles to alleviate costs 

in getting to their medical appointments.   

 

Volunteer rides are the second highest vote for being a solution, sitting at 43%. The 

local bus was also a popular solution, with 38% showing interest in using a bus if one 

was available. There was feedback about the local bus that was available in 2017; the 

anecdotal evidence suggests that the bus system was not well marketed or advertised 

and so not many knew about the service until it was cancelled.  

 

The feedback from some of our respondents who use taxi services expressed how 

expensive it can be. There were a few additional comments that highlighted the costs of 

travel between Graventhurst and Bracebridge ($90/trip) - it is unclear on whether this 

amount is a round trip fare or a one way fare. So, having cheaper or a subsidized taxi 

service would be helpful.  

 

Those who use scooters have mentioned they might be able to use their scooter in the 

winter time, if the sidewalks were cleared of snow and ice. One other comment that was 

made in relation to using scooters is that there is no charging station anywhere in 

Gravenhurst, which makes their town trips shorter and more frequent to accommodate 

38%

6% 8%

47%

36%

LOCAL BUS UBER W.CHAIR
ACCESSIBILE

GAS CARD CHEAPER
TAXI

P
e

rc
e

n
ta

ge
 o

f 
H

o
u

se
h

o
ld

s 

Possible Solutions 

Feedback on Transportation 
Solutions



21 

 

 

 

being able to get everything they need. During a pandemic such as COVID-19, making 

more trips into town than necessary is undesirable.  

 

And finally, the few ‘other’ comments (3), share that they would like to see a bus that 

takes trips to Walmart in Bracebridge, they would like assistance with getting 2 new tires 

for their scooter, and bringing the train back so they can travel to Toronto.  

 

Assistive Devices  

 

Assistive devices are aids to our physical features that may not function as they should. 

Examples of assistive devices are glasses, canes, hearing aids, a shower/tub bench, 

etc. These devices assist people in heir daily functioning so they can maintain their 

autonomy and independence. For those who use assistive devices, it is a well known 

fact that these kinds of devices are expensive.  

 

Gravenhurst Against Poverty wanted to learn more about the challenges that our 

community members face to help determine the need for funding to assist in this area. 

The following section will cover what kind of assistive devices are used and which ones 

are needed. This section will also cover household and personal supplies that our 

community members need. This information helps G.A.P. determine which current 

services are needed to partner with so the items can possibly be provided or to connect 

G.A.P.’s recipients to other programs that they may not be aware of.   

 

As displayed in the pie 

graph on the right, 

89% of respondents 

reported that they do 

use assistive devices.  

The question to follow 

was which devices 

they use. There were 

multiple households 

that checked off more 

than one device.  

 

As seen in the chart below, out of the 90 households that indicated they use assistive 

devices, 88% of them use glasses/contacts. Walkers (27%), canes (24%), dentures 

Yes 
89%

No
11%

DO YOU USE ASSISTIVE DEVICES?
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(23%) and hearing aids (22%) are all within close range of each other, leading the 

second most assistive devices used.  

 

 
 

The “other” 10% included comments such as needing to use a C-pap machine, a 

vitamin D lamp, a blood pressure machine, as well as other aids for walking such as a 

Gazelle, which assists in reducing joint impact. Keep in mind when looking at the data 

for how many use scooters (10%) in this section, that it is not to be confused with 

people who use them as their primary method of transportation. The transportation 

section indicates that 6 households use scooters as their primary method of 

tranpsortation, while 9 households use scooters as an assistive device.  

 

There are 8% who use compression therapy items. These items include, socks, 

stockings, tights, or bandages, 4% of respondents use oxygen tanks and 5% make up 

those who use wheel chairs and orthopedic items.  

 

The next question was asked to seek out who needed assistive devices if they did not 

already have something. It turns out that a lot of households who answered using 

certain devices (i.e., glasses) have also indicated they need the same devices. While 

others indicated that they need repairs done to their devices and so have indicated they 

need the device as well as use the device.  
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Yes 
18%

No
82%

Need Assistive Devices In The 
Home?

 
 

Out of 11 housholds that indicate they do not use assistive devices, only 3 indicated that 

they were in need of an assistive device(s). Those 3 households indicated they need 

glasses, hearing aids, and compression therapy items. The rest of the data speaks to 

households needing repairs, new items, new prescriptions, batteries for devices, etc. 

Next, G.A.P. wanted to know if there were any devices needed in the home. This 

information helps G.A.P. understand the demand of need for assistive devices in the 

home. It is good information to keep in mind when looking for grants or when G.A.P. 

come across new partnerships in the community that could help those we serve. 

 

As shown in the pie chart, there 

are only 18% or 17 households 

that indicated they need assistive 

devices in the home.  

 

The next question G.A.P. 

explored were assistive devices 

that are needed in the home such 

as: booster seats for toilets, 

bathtub chair/bench, and hand 

railings. There were 21 

responses which indicate there is 

a need for more than one assistive device in a houshold. 
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The final part of this section looks at personal and household supplies that are found at 

the grocery store but are not food items. Some items include but not limited to, 

batteries, fans/heaters, shaving supplies, etc. It is important to note that households 

were instructed to check off as many items as they needed.  

 

 
 

Looking at the graph above, it is clear that the top three items needed are first aid 

supplies, mouth care supplies and batteries. Batteries are in need for smoke alarm 

replacements and hearing aids to be specific, otherwise there was a pretty good 
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Cell Phone
62%

Landline
36%

Friend/Famil
y

2%

What Kind Of Phone Do 
Households Have?

response to needing AA's and AAA's. Mouth care supplies include: mouth wash, 

toothpaste, tooth brushes, denture rinse solutions, floss, etc. and of course first aid 

supplies are things such as bandaids, gauze, disinfectant wipes, etc.  

 

The next most needed items are skin care products, such as moisturizer, shampoo, 

handsoap, body wash, and deodorant – to name a few. Razors and shaving cream 

products are also in high demand.  

 

Some other items listed in the comment section were light bulbs, Co2 alarms, diabetic 

supplies, a lift chair to assist in getting into a standing position, cleaning products, bed 

pad/soaker pad, and clean/safe water.   

 

Technology and Connectivity 

 

With the way the world is turning out, especially during the pandemic, and a lot of 

services and programs are being delivered on varying platforms on the internet. 

Gravenhurst Against Poverty thought it would be wise to check in and see how many 

recipients have access to the internet and which devices they use to do so.  

 

There was more than one answer for some households to the question about which 

phones are in the home.  

 

 

In a world where landlines 

are becoming extinct, it is 

interesting to find that 36% of 

respondents still have one, 

and 62% of respondents 

have a cell phone. Leaving 

only 2% of our respondents 

needing to ask a friend or 

family member to use a 

phone.  
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A Means Of Accessing Internet

If Households Don't Have A Computer, Where Do They Go To 
Connect With The Online World? 

Yes 
80%

No
20%

Do You Have Access To 
The Internet? 

Eighty percent of respondents have 

access to the internet, while 20% do not.  

 

However, only 54% of respondents have a 

computer, the other 41% use a public 

service in Gravenhurst or ask a 

friend/family. If you look below at the bar 

graph, it breaks things down as to where 

members of households go to access the 

world wide web. The popular vote is going to the library at 26%, 22% use tablets or 

phones, and 20% do not need access to the internet. Since the Covid-19 pandemic, 

free services have not been an option which translates to, 17 households out of 33 

(51%) that would normally have a means of connecting to virtual communities and other 

online resources, currently do not.  

 

 

 

 

For those who do have access to the internet, 60% of respondents have a landline, 21% 

use mobile data, and 19% use free Wi-Fi at local shops in Gravenhurst. The difference 

between using mobile data and wi-fi at home, is that someone may be connected using 

a wi-fi signal at home but are in fact connected to the internet through a hard line. If a 

household does not pay for an internet service, i.e., Cogeco, Bell, Rogers, and they do 

not pay for a data plan on their phones, then they likely use a free wi-fi connection at a 

local shop. Therefore, there might be some discrepancies in the answers noted below; 

there is some speculation that this part of the survey was not clearly understood, 

especially for those who filled out surveys on their own, without the help of a volunteer.  
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Community Feedback and Social Services 

 

This section explores Gravenhurst’s community members’ level of awareness and 

engagement with other community and social services, as well as looking for feedback 

on G.A.P.’s mission to establish a young adult centre in Gravenhurst.   

 

The section starts off by asking which non-profit organisations and other social services 

people were accessing, as well as requesting information about the types of services 

people would like to 

see in Gravenhurst. 

Gravenhurst Against 

Poverty wants to 

ensure people are 

aware of services in 

the community that 

are already well 

established so 

G.A.P. can work 

collaboratively with 

those services and/or 

share resources with 

their recipients about programs and services that do exist that may not be well known.  

In answering the question in the chart below, respondents selected more than one of 

the options presented in the survey, while others shared feedback on other services that 
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were not listed. As we can see, Free Stuff 4 Daily Needs are the most used free service 

in Gravenhurst with 31%.  

Twenty-six percent of respondents say they do not use free services. The challenge 

here might be that people have answered honestly based on living in pandemic times. 

With the many lockdown orders from the provincial government, many of the free 

services have been inaccessible.   

 

It’s interesting to note, that in the Technology and Connectivity section, 26% of 

respondents reported using the library to use a computer, but in this section only 7% of 

respondents report using the library as a free service. There were other free services 

listed by our respondents, such as: Ontario Works, Ontario Disability Support Program, 

Community Living, Food Banks, Cinema Under the Stars, Free Wi-fi hot spots, 

Women's Group, Early Years, The Nest Clothing Store, St Vincent De Paul food 

vouchers, PROMPT Muskoka (which is a community-driven antipoverty group), Contact 

North, Free Lunches provided by the District of Muskoka, G.A.P. One person responded 

with not knowing what free services were available to them.   

 

Gravenhurst Against Poverty also asked about what other programs and services are 

known about that do not exist in Gravenhurst, and that the recipients would like to see in 

Gravenhurst. There were 38 household responses with feedback, and many listed more 

than one idea. Sports and recreation, social groups, transportation, and mental wellness 

programs and services were the themes that emerged from the recipients’ feedback. 

 

Feedback includes: a movie theatre, arcade, bowling alley, free activities for kids. There 

was feedback about the skate park; indicating that the current one does not have 

enough features to provide an opportunity for users to diversify their skills; installing rails 

was one request.  

 

There were a few comments about having social groups, programs, and outlets for older 

people to meet and mingle, such as weekly potlucks, playing card games, gardening 

groups, and or to join aqua aerobics, an exercise gym, leisure pools and tai chi were 

also mentioned as services that would be nice to have in Gravenhurst.  

 

There were a number of households that mentioned low-cost transportation services 

such as, accessible public transit, Volunteers Around the World (VAW) which is a 

service that assists people in getting to their medical appointments and a shuttle bus 

that goes to places in Bracebridge.  
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A centre for mental health was mentioned, having craft therapy, speech therapy, 

occupational therapy services, as well as grief sharing support groups, post partum 

support groups, men's support group, a drop-in centre, and a homeless shelter for men. 

 

Gravenhurst Against Poverty’s 

Mental Health Team have 

been working hard on creating 

a Young Adult Centre for 

Gravenhurst. Being in the early 

stages of the planning process, 

it was important for G.A.P. to 

obtain feedback from 

Gravenhurst’s community 

members on whether they see 

a need for having a Young 

Adult Centre. If so, what kind 

of programs and services 

should be provided?  

 

It is great to see that the community is in support of having a Young Adult Centre in 

Gravenhurst, with 86% of respondents saying “yes” to seeing a benefit to having a 

centre for Gravenhurst’s young adult population.  

 

Through other surveys administered to the students at the high schools, in seeking their 

feedback on what kind of programs and services they would like to see at the Young 

Adult Centre, the list provide below, was born. We took that information and applied it to 

this Needs Assessment Survey to gather more insight and feedback from our 

community members. It is important to note that more than one choice was selected by 

respondents.  

 

86%

5%
9%

Is There A Benefit To Having A 
Young Adult Centre For Ages 12-

29?

Yes

No

Not Sure
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Throughout the surveys, the general consensus of the feedback for this section was  

focused on providing a safe space for youth to spend their time, as well as having 

access to mental health services and life skills building programs.  

 

As shown above, the top choices selected are: cooking and baking classes, movie 

nights, having free wi-fi, providing a variety of game options, having low cost snacks 

such as vending machines, having a creative arts class or having a space for those who 

want to express themselves through creative means, and providing mentorship. Overall, 

the feedback here was very supportive to all of these options.  

 

There were more suggestions offered in the comment section, such as dance classes, 

team sports, alcohol free venue for dance parties for youth to attend, peer to peer 

tutoring/support, provide opportunities to learn about labour trades and explore the skills 

needed to do those jobs. Intergenerational mentoring, outdoor activities; i.e., fishing, 

hiking, boating. Survival classes, children gardening club and sewing, drama – acting 

out stories, community dinners for youth, and a trampoline park.  

 

This concludes the key findings of this report. The survey can be found in the appendix 

A. 

55%

55%

54%

53%

52%

50%

50%

43%

42%

39%

39%

39%

0% 10% 20% 30% 40% 50% 60%

COOKING / BAKING CLASSES

MOVIE NIGHT

FREE WI-FI

GAMES (VIDEO/ BOARD/ CARDS)

FREE/LOW COST SNACKS / VENDING MACHINES

VISUAL ARTS / CREATIVE CORNER

MENTORSHIP

ARCADE

ROLLER SKATING/ ROCK WALL

FREE OR LOW COST EQIPTMNT

READING NOOK / E-READERS

OUTSIDE HANGOUT SPACE

Percentage of Households

Which Program/Services Would You Like The Young 
Adult Centre To Have?



31 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendices 
 

 

 

 

 

 

 

 

 

 

 

 

 



32 

 

 

 

APPENDIX A 

 

Gravenhurst Against Poverty - Program Service Needs Assessment – November 2020  

 

Hello, my name is ____ and I am calling on behalf of Gravenhurst Against Poverty – 

also known as GAP. We are doing a questionnaire to learn more about how we can 

improve our service to you and your family. By taking the time to help us answer these 

questions, we will be able to get the proper funding needed to meet your needs and 

others in the community. The types of questions that we will be asking, focus on Food, 

Transportation, our current services, Assistive Devices, Access to Necessities, as well 

as Access to Technology.  

It is important to know that all of this is confidential; we will not be recording your name 

or your address and we want you to know that your participation in this, is voluntary. 

Would you mind helping us out, by answering some questions? It will take about 30min 

of your time.  

If yes – Great! Please know that you can stop at any time and if there are any questions 

that you do not feel comfortable answering or can’t think of the answer in the moment, 

you can simply say “pass” and we will move onto the next question. At the end of the 

questionnaire, we can go back to the questions we skipped - if you want. 

If no - Is there a better time to have this conversation or would you like to pass 

altogether? (Make notes on Call log) 

 

First, we will start with a few questions to help us understand who makes up your 

household unit. 

 

1. How many people live in your home?  1     2     3     4     5     6     7     8     9     10 

2. Who makes up your family unit?  

 Child(ren)(0-18) #____   Adults(19-64) #____  Seniors (65+) #_____  Pets #____  

a. What kind of pet(s) do you have?   Dog     Cat     Bird    Reptile     Fish      

Other___________________ 

b. Does someone in your household have medical/special needs, including pets?   Y   N  

c.If yes, are those needs an added financial stressor?   Y      N    

Thank you. The next couple of questions are about food in the household; We 

would like to try and help by making sure your household has the food needed. 
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These questions will help us identify what foods we might need to add to our 

food baskets.  

 

3. Where do you do most of your grocery shopping?  

Gravenhurst: Independent     Sobeys      Giant Tiger     Shoppers Drug Mart    

Convenience Store 

Bracebridge: Food Basics     Walmart       Follow the flyers       

 Other __________________ 

4. If GAP did not provide gift cards and food baskets, would you find yourself running 

out of food before you can afford the next trip to the grocery store?  Y     N 

a. Which foods does your household need the most?  

Milk     Bread     Meat     Eggs     Cheese     Vegetables     Fruit     Baby food   

Pasta/Rice      Non-Perishables           Other_______________________________   

b. In a week’s time, how often do you run out of these foods?  

1x a week     2-3x a week      4-5x a week      6-7x a week  

Other__________________ 

c. In a normal week, do you or members of your household skip meals to stretch the 

food you do have?    Y      N      

d. If yes, how often do you or members of your household skip meals?  

1x a week     2-3x a week      4-5x a week      More than 5x a week_ 

5. Do you or members of your household use the foodbank?   Y     N     

a. If yes, which foodbanks have you or members of your household used? (Circle all 

that apply)        Salvation Army         Manna            West Muskoka (Port Carling/Bala)          

b. In no, what are the reasons why you or members of your household have not used 

the foodbank? (Then skip Q6)    

Eligibility Requirements     Location (to far)      Transportation Barrier      Stigma/Shame     

Other ________________________________________ 

6. How often do you use a foodbank? 

   Weekly     Monthly     A few times a year      Once per year 

Other__________________________________________ 
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a. On average, how long does that food last your family?   

Less than a week    1 week     2 weeks     3 weeks   Other 

_________________________ 

7. Do the adults in your household generally eat breakfast every day?   Y     N     

a. If not, may I ask why?       Not hungry      Not enough food     Other ______________ 

8.  Which breakfast foods would you or members in your household, like to see in your 

weekly food baskets?    Cereal     Bread     Fruit     Eggs    

Other___________________________  

9. Are there any foods that you get from GAP that you are not sure what to do with? Y N  

a. If yes - What are they? _________________________________________________ 

b. On Thursdays, would you like to continue receiving both, the frozen meals and 

produce?   Yes        No -  Produce and other non-perishables only   Frozen 

meals only   

10. Does your household have enough proper storage for your food? (fridge, freezer, 

cupboards):    Yes      No 

11. Does your household have the necessary equipment to cook and/or reheat food? 

(Stove, oven, microwave, hot plates, etc.)  Y     N  

a. If no, what equipment would your household need to help cook or reheat food? 

(Circle all that apply)  Stove/Oven    Hot plates   Microwave   Slow Cooker    

Other __________________________________________________ 

Thank you for your cooperation this far. We know that transportation is a struggle 

for many that live in Gravenhurst and so we would like to ask some questions to 

better understand your transportation needs. 

 

12. What is your household’s primary method of transportation?  

Walk     Drive (Owned Vehicle)    Friend/Family(borrowed or chauffeur)     Taxi    

BicycleWheelchair/Scooter    Other: ______________________________________ 

(If Drive (Owned Vehicle) is the answer skip to Question 16) 

a.If walking, biking, or wheelchair/scooter is the primary method of transportation: 

How long does it take to get to the closest… 



35 

 

 

 

Grocery store?  ____________School? ___________ Medical? ____________ 

Church? _________Laundry Matt? ___________ Other ________________________ 

13. How often do you or members of your household need transportation in a week?  

1x a week     2-3x a week     4-5x a week    More than 5x a week 

14. When it comes to running errands, where does your household experience the most 

difficulty? Getting to the …  

Grocery Store       Medical Appointments          Laundry Matt 

Other __________________________________________________________ 

15. When it comes to medical appointments, what is your main method of 

transportation? (Including veterinary)  

Red Cross    Walk     Friend/Family     Taxi    Bicycle   Wheelchair/Scooter 

Other: __________________________________________ 

a.Do you, or members in your household have medical appointments outside of 

Gravenhurst?   Y    N  

b.If yes, where? ____________________________ 

c.If yes, how often? (On average) _________________________ 

d.If yes, do you or members of your household have any trouble getting to medical 

appointments?   Y   N  

16. What transportation challenges – if any –do you or the members of your household 

face during the different seasons?  

Winter__________________________________________________________ 

Spring _________________________________________________________ 

Summer ________________________________________________________ 

Autumn_________________________________________________________ 

17. What kind of transportation service(s) would help make things easier for you or 

members of your household?    (Circle all that apply)      Local bus system     Uber     

Wheelchair/Scooter Accessibility   Gas Card      Cheaper Taxi’s    Clear/safe Sidewalks   

Volunteer Ride System  Other____________________________________________ 
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Your feedback is great, thank you. We have a few more questions about assistive 

devices. These questions will help us determine the need for funding for services 

to assist in this area for those that require it.  

 

18. Do you or a member of your household use assistive devices such as: glasses, 

hearing aids, canes, walkers, etc.?    Y      N      (If No, Skip to Q.19.a) 

19. What assistive devices do you or a member of your household use? (circle all that 

apply) 

Glasses/contacts     Hearing Aids     Canes     Walker     Wheelchair     Scooter    

Orthopedic     Dentures     Oxygen Tanks     Compression Therapy (Socks, gloves etc.)      

Other _____________________________________________________ 

a. If you or a member of your household do not have assistive devices, but need 

something, what is needed?   (Circle all that apply) 

Glasses/contacts     Hearing Aids     Canes     Walker     Wheelchair     Scooter        

Orthopedic     Dentures     Oxygen Tanks     Compression Therapy (Socks, gloves etc.) 

Other ______________________________________________________ 

20. Do you or members of your household need assistive devices within the home? 

 Y      N 

Such as:  Booster seat for the Toilet     Bathtub chair/bench      Hand railings   

Other ___________________________________________________________ 

 

Thank you. We would like to know which of the following items you need but 

might not have the money to buy. This information will help us determine which 

current services we need to partner with so we can possibly provide them.  

 

 

21. Select all that apply. 

  Incontinence supplies (adult diapers, 

pull ups, pads, inserts) 

 Menstrual supplies (pads, tampons, 

liners) 
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 Mouth Care (toothpaste, mouth wash, 

floss, denture rinse solutions) 

 Razors/Shaving Cream 

 First Aid Supplies  

 Nail care (clippers, files) 

 Condoms/Birth Control  

 Skin Care (Moisturizer, Shampoo, 

Hand soap, Body wash, Deodorant)  

 Baby Supplies (Diapers, wipes, 

nursing pads) 

 Batteries 

 Smoke alarms 

 Fans and/ or Heaters 

 Other _______________________  

 

Great - Thank you. Now we have some questions to ask about technology and 

how you connect with the outside world. This information will assist with the 

Community Hub that we are looking to operate; it will also help us determine the 

need for devices and services 

 

22. What kind of phone do you have?     

Cell phone      Landline      Use a Friend/Family’s Phone  Other_________________   

23. Do you have access to the internet?  Y     N  

a. What kind of internet service do you use?    

Cell phone data       Wi-fi (at local shops)     Hard Line at home (Bell, Xplornet, etc.) 

25.   Do you own a computer?  Y     N    

a. If the answer is no, where do you go to use a computer? 

Library   Friend/family    Employment North     Other ________________________ 

 

We are almost at the end, there are just some last and final questions around the 

services in Gravenhurst that you use or would like to see in Gravenhurst. 

 

26. What are some of the free services that you use in Gravenhurst?  

Free Stuff 4 Daily Needs    Caretagion    Employment North Literacy Society 

I do not use free services    Other free services___________________________ 
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27. Is there a program, activity or service that you know exists somewhere else, which 

you would like to see in Gravenhurst?   Y     N  

List Program/Activity/Service: 

______________________________________________________________________

____________________________________________________________________ 

28. Do you see a benefit in having a Young Adult Centre for ages 12-29 in 

Gravenhurst?    Yes       No        Not Sure    

a. If yes, what services or programs would you like to see? (Circle all that apply) 

Movie night,     Arcade,    Free Wi-Fi,   Free or low-cost snacks/vending machines,   

Visual arts/creative corner,  Games (video/board/card games),  Reading nook/E-

readers,  Roller skating /Rock wall, Cooking/Baking classes,  Equipment free or low-

cost,   Mentorship,   Outside hangout space,      Other________________________ 

 

29. Are you interested in volunteer opportunities with GAP, whether it’s skills you want 

to learn or teach?  For example:   Cooking   Gardening   Money Management       

  Y       N     

a. If yes, please indicate what skills you want to learn or teach.  

______________________________________________________________________

______________________________________________________________________ 

 

Thank you so much for your time and participation on this. We value your input. 

Your feedback is going to help Gravenhurst Against Poverty develop programs 

and services to better meet the needs of the households we currently serve and 

other Community Members. Thanks again, and I wish you a great day - stay safe! 

 
 


